
•	 The Gift Shop - Maya Mall
•	 Logo Shop Barceló - Lobby
•	 Beach Shop Barceló 
•	 U Spa
•	 Room Service
•	 Private Dinner on the Beach
•	 Late Check-out

•	 Pirates Island Waterpark
•	 Surf Ride
•	 Bowling Alley
•	 Laundry and Dry Cleaning
•	 Wifi
•	 Wine, Cava and Champagne

RESORT DISCOUNTS

The Barceló Maya Palace Resort offers fabulous Junior Suites right near the best beaches and pools of the Riviera Maya, 
offering a perfect blend of Caribbean elegance and contemporary convenience. Marvelous rooms inspired by the local 
colonial style where every corner has its own unique and exclusive personality. The Palace guests enjoy the finer side of 

things: ultra-modern luxury rooms, adults-only pools, the Barceló Maya’s best restaurant options, and more.

The Premium suites are closest to the pools and the beach, and enable guests to enjoy all the perks that come with Premium 
access, and more.

All Premium Level rooms include the following
•	 Welcome amenity upon arrival
•	 Exclusive resort concierge service for Premium guests
•	 Access to the premium lounge with drinks, snacks, coffee and more
•	 Room service included
•	 Free WiFi (2 devices at a time)
•	 Access to Hydrotherapy areas (once a day, reservation required)

Barceló All-Inclusive Dining Options
Please note: Barceló Palace guests have access to everything available to Barceló Complex guests, plus the following:

Guests who purchase a package at the Barceló Palace will have access to the entire Barceló Maya 
Resort and its amenities. Access is restricted to the other resort properties, their amenities and 

activities only to Deja Voom guests who purchase packages to that specific resort.

In-room dining is available 24/7 at the Barceló 
for $8 per dish/order (in-room dining included 
with premium level)

Palace Deluxe Dining:
•	 Mirador Buffet Restaurant (International)
•	 La Hacienda Buffet (Mexican)
•	 Caribe (Caribbean)
•	 Rodizio (Brazilian)
•	 Brasserie (French)
•	 Coral Grill

Barceló Maya Resort
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BARCELÓ PALACE

Barceló Maya Palace Packages include, for each person:
•	 4 or 5 all-inclusive nights at the Barceló Maya Palace, depending on your package choice
•	 Admission into the venue for each night of the show
•	 Airport transportation to and from the hotel in exclusive Deja Voom shuttles
•	 Exclusive Deja Voom official merchandise gifts

All-Inclusive Resort Features

* Please note: Gift shops at the Barceló do not accept cash.

•	 In-Room Minibar Restocked Daily: Water, Soft Drinks & 
Domestic Beer

•	 In-Room Coffee Maker
•	 Nightly Entertainment
•	 Striker’s 24 Hour Sports Bar & Mini Buffet
•	 Club Jaguar’s
•	 Tennis
•	 Fitness Center
•	 Free WiFi in the Maya Mall from 10am-12:30pm
•	 Non-Motorized Water Sports (Sailing, Windsurfing, Kayaking)

Resort Amenities for Purchase:
•	 Business Center
•	 Internet and WiFi Access (two devices at a time included with 

Premium Level)
•	 Shopping Center
•	 Motorized Water Sports (Jet Skis, Scuba Diving)
•	 Spa Services
•	 Babysitting Services
•	 Laundry Services
•	 Medical Services
•	 Telephone Calls (local calls included with Premium Level)
•	 Room Service (included with Premium Level)
•	 Surfing
•	 Bowling

HOTEL OVERVIEW
Address: Carretera Chetumal-Puerto Juárez Km. 266.3 Riviera Maya, 77750  

Playa del Carmen, Q.R., Mexico
Distance from Cancún International: 1 hour 10 minute shuttle ride

Dining options for restaurants requiring 
reservations will be available to book in 
advance (while reservations remain) via your 
Guest Dashboard.

Advance Dining 
Options

The additional nights of Monday Feb 25, Tuesday Feb 26, Sunday, Mar 3 and Monday Mar 4 may 
also be purchased — based on your package and availability permitting.

Please review the Additional Night Reservation - Important Information section at the bottom 
of this sheet if you have booked any indirect additional nights.

ACTIVITIES SCHEDULE
Beach Games

K’iin Beh “Fill a backpack” Drive
Craft Beer Tasting

Tequila Tasting
Morning Yoga On The Beach

Caribe Beach
Concierge Desks

Maya Mall Bar
Maya Mall Bar
Caribe Beach

2/28, 3/1, 3/2
2/28, 3/1, 3/2

2/28, 3/2
3/1

2/28, 3/1, 3/2

12:00pm - 4:00pm
Concierge hours

4:00pm - 5:00pm
4:00pm - 5:00pm
6:45 AM - 8:00 AM

ACTIVITY LOCATIONDATE TIME

Please notify CID Presents in advance if you book an additional night reservation directly through the Barcelo via an Indirect Additional Night Form in your dashboard 
message center, if you have not done so already. If the room and bed type associated with your independent reservation is the same as your CID Presents Travel 
Package, our team will request for you to stay in the same room, pending availability. 

Direct reservations with the resort may be associated with one of the Barcelo Resort’s specific front desks - Beach, Caribe, Colonial, Tropical, or Barcelo Maya Palace. 
When you arrive, please visit the front desk associated with your reservation to check in & out. You can reference which desk to check into via your additional night 
purchase receipt. 

On the day your official Travel Package begins, follow the standard CID Presents Resort Check In process. Please check out of your independent reservation at the front 
desk before coming to our CID Presents check in location. Guests who booked additional nights for dates after their Travel Package, will need to visit the front desk to 
check out of their CID Travel Package reservation and into their independent reservation on that day. 

***Please make sure to bring your passport, immigration card and credit card for these additional check in and check out processes***

ADDITIONAL NIGHT RESERVATIONS —
IMPORTANT INFORMATION


